
Self Service Password Reset Instructions 

 

PWPortal (https://pwportal.nv.gov) is currently the self-service password site for the state of Nevada. 

This site allows you to change or reset your state active directory account password. 

 

1. Using a compliant browser (Edge, Firefox or Chrome; not Internet Explorer) navigate to 

https://pwportal.nv.gov. You must enroll in the portal to enable password self-service; If you 

have already enrolled in the portal, please go to step 4. 

 

2. Login to the password administration site using your state email address and current email 
password.  

 

 

3. Follow the prompts to enroll for password self-administration by setting up a series of questions 
and answers and clicking the ‘submit’ button.  



 

 



The answers will be obfuscated by default (the “Hide Answers”) will be checked. This is to show you how 
you might answer the questions. 

4. When you are logged on with an enrolled account and correct email address and password you 
will be taken to a screen in which you may change your password, or reset your security 
questions. 

 

5. When you are finished, remember to logout by clicking on your name and then clicking the 
menu item ‘Logout’. 

 

 


